IHOJIMTUKA B OTHOINEHNN OBPABOTKHU NIEPCOHAJIBHBIX
JTAHHBIX ABTOHOMHON HEKOMMEPYECKOM OPTAHU3AIIAU 11O
OKA3AHMIO YCJIYT B OBJIACTA PEABUJINTAIIMU NETEN C
HAPYHIEHUSMU CIOYXA “SA TEBS CJbIINY”

r. Cankr-ITetepOypr “01” cents16ps 2022 1.

1. OBIMUE NMOJIOKEHUSA

1.1. Hacrosimas Ilonmutrka oOGpabGOTKM TepCOHANbHBIX JaHHBIX COCTaBJeHa B
COOTBETCTBUHU C TpeboBaHussMU DenepanbHOro 3akoHa ot 27.07.2006 1. Ne 152-03 «O
NEPCOHANBHBIX JaHHBIX» (lajee - 3aKOH O MEePCOHANbHBIX JIAHHBIX) U OINpeielseT
NOpsAIOK 00pabOTKU MEPCOHATBHBIX JaHHBIX U MepPbl M0 00ecreueHno 0e30MacHOCTH
MEepPCOHANBHBIX JAaHHBIX, MpeAlpUHUMaeMble ABTOHOMHOW HEKOMMeEpPYeCKOM
OpraHM3alfel 1Mo OKa3aHWIo yCIyT B 00JacTH peabuiuTaluu JeTei ¢ HapyIIeHUsIMU
ciyxa «5 Tebs cnbiury» (nanee — Oneparop).

1.2. Omnepatop cTaBUT CBOEH Ba)KHEHIIeH 11eNbi0 U YCIOBHEM OCYIIECTBIEHUSI CBOEH
TesITeTHHOCTH COONIOIEHNe TpaB M CBOOOJ] YelloBeKa M TpaKJaHWHA MpU 00paboTKe
€ro MepcoHaNbHBIX JaHHBIX, B TOM YHCIJI€ 3alllMThl MpPaB Ha HEMPUKOCHOBEHHOCTb
YAaCTHOM XXU3HU, JIMYHYIO U CEMEWHYIO TAlHY.

1.3. Hacrosmas mnonutuka Omnepatopa B OTHOIICHWH OOpabOTKU IMEpPCOHATIbHBIX
naHHbIx (nanee — [lonuTrka) npumeHseTcst ko Beeil nHdopmanuu, kotopyto Oneparop
MOXXET TOJIY4HTh O IMOCETUTENAX BeO-calita https://www.ihearyou.ru/.

2. OCHOBHBIE ITOHATHUSA, UCITOJIB3YEMBIE B ITIOJIMTUKE

2.1. ABrtomaru3upoBaHHasi 00paboTka MEpPCOHANbHBIX JTaHHBIX — 0OpaboTka
MEPCOHANBHBIX JAHHBIX C MTOMOUIBIO CPEJCTB BRIYUCIUTEIHHON TEXHUKH.

2.2. briokupoBaHre TEepCOHATBHBIX AaHHBIX — BpEMEHHOEe MpeKpalleHne oopadoTKu
MepCOHABHBIX JTAHHBIX (328 MCKIIOYEHUEeM CllydaeB, eciii 00paboTka HeoOXoauma Jyist
YTOUYHEHUS IEPCOHANBHBIX TaHHBIX).

2.3. Beb-caliT — cOBOKYMHOCTh rpaduuecknx U HWH(OPMAIMOHHBIX MaTepHalioB, a
Takke nporpamm it OBM u 6a3 n1aHHbIX, 00eCIeYnBaIOLIMX UX AOCTYHOCTh B CETU
WHTEpHET I10 ceTeBoMy ajpecy https://www.ihearyou.ru/.

2.4. NndopmanuoHHas cucCTeMa MEPCOHAJIbHBIX MAHHBIX — COBOKYIHOCTH
cofiepaluxcsi B 0azax JaHHBIX MEPCOHANBHBIX TaHHBIX, U 00eCIeUMBAIOIINX HX
00paboTKy MH(POPMALIMOHHBIX TEXHOJIOTHI U TEXHUYECKUX CPEJICTB.

2.5. O0e3nuurBaHKe MEPCOHAIBHBIX NAHHBIX — JEUCTBUS, B pe3yjbTare KOTOPbIX
HEBO3MOXXHO OIpeaeauTh 0e3 HCIONb30BaHUsS AOMOJHUTENbHOW HWHMOpMaALUU



NIPUHA]IC)KHOCTh TePCOHAIBHBIX JaHHBIX KOHKpeTHOMY llonb30BaTento WM HHOMY
CyOBeKTy MepCOHAJIbHBIX JaHHBIX.

2.6. OOpaboTka TmepcoHalbHBIX MJaHHBIX — JO0Oe JAedcTBue (omepalus) WU
COBOKYITHOCTh JISHCTBUI (omepaiuii), cOBepIIaeMbIX C HCIOIb30BAHHEM CPEJICTB
aBTOMATH3AIMK WK 03 WCIIONB30BaHUS TaKUX CPEICTB C NMEPCOHATBHBIMU TaHHBIMH,
BKIIouass cOop, 3amuch, CUCTEeMAaTH3alllio, HAaKOIJIEeHWEe, XpaHeHHe, YTOUYHECHHE
(oOHOBIIeHME, M3MEHEHHUE), HU3BIEUYEHHUE, HCIOJb30BaHUE, Iepenavy
(pacmipocTpaHeHue, MpeAoCTaBlIeHUe, IOCTYI), O0e3TWYMBaHue, OJOKHUpPOBaHHE,
yaalleHre, YHUUTO)XKeHUE TIepCOHANIbHBIX JaHHBIX.

2.7. Omeparop — rocygapCTBEHHBI OpraH, MYHHIWIAJIbHBIA OpraH, IOPHUANYECKOE
WIH (QU3NYECKOe JIUIO0, CAMOCTOSTENbHO WM COBMECTHO C JIPYTMMH JIMIIAMHU
opranmsyrone ¥ (WIn) OCYIIECTBISIFOIINE 00padOTKy IepCOHATBHBIX JaHHBIX, a
Tak)Xe omnpeaeisolide Ieau o0pabOTKM NepcoHalbHBIX JaHHBIX, COCTaB
NepCOHAJbHBIX JaHHBIX, MMOJJIEKAIUX 00pabdoTke, nedcTBUS (Omepamun),
COBepIIlaeMble C MePCOHATBLHBIMU JaHHBIMHU.

2.8. IlepconanvHbie maHHble — nr00as WHGOPMAIUs, OTHOCSILASACA NPSIMO WIU
KOCBEHHO K OIpelielIeHHOMY Hiu ompenensiemomy [lomp3oBatento BeO-caiita https://
www.ihearyou.ru/.

2.9. TlepcoHanbHBIe NaHHBIC, pa3peliecHHbIe CYOBEKTOM TEepCOHAIBHBIX TaHHBIX IS
paclpoCTpaHeHus - MepCOHANbHBIC JaHHbIe, JOCTYN HEOrPaHWYEHHOIo Kpyra JHI] K
KOTOPBIM TIPEOCTaBIIEH CYOBEKTOM MePCOHANBHBIX JaHHBIX IyTEM J1aud COIVIacHs Ha
00paboTKy MepCOHANBHBIX TAHHBIX, Pa3pPeIIeHHBIX CYObEKTOM IMePCOHATBHBIX TaHHBIX
Ui pacTpOCTpaHeHUs] B TMOPsAKe, MPeAyCMOTPEHHOM 3aKOHOM O MepCOHAIbHBIX
TaHHBIX (Janee - MepcoHaJbHbIe JaHHbBIE, pa3pelleHHbIe sl pACIPOCTPAHEeHHUS).

2.10. T'lonp3oBatens — M0060M MoceTUuTeNb BeO-caiita https://www.ihearyou.ru/.

2.11. TlpepocraBneHune TepCOHANBHBIX MaHHBIX — JCWCTBHS, HaIpaBlIieHHbIC Ha
PacKpbITHE TIEPCOHANBHBIX TAHHBIX OMpeAeIEHHOMY JIUILYy WA ONPEJeIeHHOMY KpPYTy
JTHIL.

2.12. PacnipocTpaHeHue MepcoOHANBHBIX AaHHBIX — JIFOOBIe NEWCTBUS, HalpaBlieHHBIC
Ha pacKpbITHEe TMEepPCOHAIBHBIX JaHHBIX HEOINpeAeleHHOMY Kpyry Jull (mepeaada
MEepPCOHANBHBIX JaHHBIX) WM Ha O3HAKOMJIEHHE C TepCOHATbHBIMH JaHHBIMU
HEOrpaHWYeHHOTO KpyTa JIUIl, B TOM YHCJIe OOHAPOJIOBaHUE MTEPCOHATBHBIX JaHHBIX B
cCpeIcTBaX MaccoBOW HWHPOpMamHWH, pa3MeleHue B HHPOPMAIHOHHO-
TEJICKOMMYHUKAIIMOHHBIX CETAX WM MPeNOoCTaBIeHHe JOCTyNa K IepPCOHaIbHBIM
JTaHHBIM KaKUM-THO0 HHBIM CTIOCOOOM.

2.13. TpaHcrpaHW4Has Iepenada MepcoOHATbHBIX JaHHBIX — Tepeaada MepCcOHabHBIX
JaHHBIX HA TEPPUTOPHIO WHOCTPAHHOIO TOCYAapCTBa, OPraHy BIACTH MHOCTPAHHOTO
rocyAapcTBa, HOCTPAHHOMY (DM3MUECKOMY WJIM WHOCTPAHHOMY IOPUANYECKOMY JTUILY.



2.14. YHUYTOXEHHE IMepCOHANbHBIX JAHHBIX — JIOOble JeHWCTBUs, B pe3yJbTare
KOTOPBIX MEepPCOHAJIbHbIE JaHHbIE YHUUTOXAIOTCSI 0€3BO3BPAaTHO C HEBO3MOXHOCTHIO
najlbHeNIIero BOCCTAHOBJIEHUS COJEpKaHUS MEepPCOHAJIbHBIX JaHHBIX B
UHPOPMALIMOHHOW CHCTEME IMepPCOHANbHBIX JaHHBIX W (WJIM) YHUYTOXAIOTCS
MaTepHUallbHble HOCUTENH MePCOHANBHBIX JaHHBIX.

3. OCHOBHBIE ITPABA 1 OBA3AHHOCTMU OIIEPATOPA

3.1. Oneparop umeeT mpaso:

— MOJNyYaTh OT CyObeKTa MepCOHAIBHBIX JAaHHBIX JOCTOBEPHBbIC MHPOPMAIIAIO W/HAITU
JIOKYMEHTBI, COZIeprKalllie TiepcoHajbHbIe IaHHBIE;

— B Cciy4yae OT3bIBa CyOBEKTOM TMepCOHANBHBIX MAaHHBIX COITIacusi Ha 00paboTKy
MEePCOHANIBHBIX NaHHBIX OrmepaTop BIpaBe MPOAODKUTH 0O0pabOTKYy IMEepPCOHATBHBIX
NaHHBIX 0e3 coracusi cyObekTa MepcoHaNbHBIX JAHHBIX MPU HAJUYUU OCHOBAaHM,
yKa3aHHBIX B 3aKOHE O MepCOHATbHBIX JaHHBIX;

— CaMOCTOSITeIbHO OMpenesisaTh COCTaB W MepedyeHb Mep, HEeOOXOAUMBIX H
JIOCTATOYHBIX JUIs OOecleyeHUsl BbBIMOTHEHUs OOs3aHHOCTEH, MpeayCMOTPEeHHBIX
3aKOHOM O TMEepPCOHANbHBIX JAHHBIX W MPUHATBIMA B COOTBETCTBUU C HUM
HOPMaTUBHBIMU TIPABOBBIMHM aKTaMH, €CIU WHOE He NPeryCMOTPEeHO 3aKOHOM O
MIEPCOHANIBHBIX TAHHBIX WU APYTUMH (eneparbHbIMU 3aKOHAMH.

3.2. Oneparop o6si3aH:

— MPeNoCTaBIATh CyOBEKTy MEepCOHANBHBIX JIAHHBIX MO ero npochbe MHpopmaluto,
Kacaroliytocsi 00pabOTKU ero nepcoHalbHbIX JaHHBIX;

— OpraHM30BBIBATH O00PAOOTKY IMEePCOHANBHBIX MAaHHBIX B TMOPSAKE, yCTAHOBICHHOM
JIEVUCTBYIOLLIMM 3aKOHOJATeJILCTBOM PD;

— oTBeyarb Ha oOpalleHusi W 3alpochl CyOBEKTOB TEPCOHANBHBIX JaHHBIX M HX
3aKOHHBIX MPECTaBUTENICH B COOTBETCTBUH C TPeOOBAaHUSIMH 3aKOHA O TTEPCOHATBHBIX
JAHHBIX;

— coo0IIaTh B YMOJHOMOUYEHHBIA OpraH Io 3aluTe MpaB CyObEeKTOB MepCOHATBHBIX
JAHHBIX TI0 3alPOCy ATOTO OpraHa HeoOXoAUMYo WH(popMaluio B Teuenune 30 qHEl ¢
JaThl TMOJTY4YEHUS TAaKOTO 3arpoca;

— nyOnMKoBaTh WJIM WHBIM 00pa3oM oOecreunBaTh HEOTpaHUYEeHHBIA AOCTYyN K
HacTosel [lonuTrke B OTHOIIEHUH 00paOOTKU NIEPCOHATBHBIX JTaHHBIX;

— MOpUHUMATh TPaBOBBIE, OpPraHU3ALMOHHBIE U TEXHUYECKHE Mepbl ISl 3alUThI
NEPCOHANBHBIX JAaHHBIX OT HEMPaBOMEPHOIO WM CIy4alHOro JOCTyNa K HUM,
YHUUYTOXEHHUS, U3MEHEHUs, OJIOKHpOBaHHUS, KOMUPOBAHUS, MpPEIOCTaBJIEHUS,
pacrpoCcTpaHeHUs] MEePCOHANIbHBIX JAaHHBIX, a TakKXke OT WHBIX HENpPaBOMEPHBIX
JNEUCTBUM B OTHOLLIEHUU NTEPCOHAIIBHBIX JaHHBIX;



— TIpeKpaTuTh mnepenady (pacnpocTpaHeHUe, MpenocTaBlIeHHUE, IOCTYI)
MEPCOHANIBHBIX JAHHBIX, MPEKPaTUTh OOpPaOOTKY W YHHUUYTOXKUTH IEePCOHAJIbHBIE
JaHHBIE B MOPSIKE U CIIydasiX, IPeayCMOTPEHHBIX 3aKOHOM O TIePCOHAJIbHBIX JaHHBIX;
— HUCIIOJNIHATH WHbIE OOS3aHHOCTH, MPETyCMOTPEHHbIE 3aKOHOM O MepCOHATbHBIX
JAHHBIX.

4. OCHOBHBIE ITPABA U OBA3AHHOCTU CYBBEKTOB
HHEPCOHAJIBHBIX TAHHBIX

4.1. CyObeKThl MepCOHaIbHBIX JaHHBIX UMEIOT MPaBo:

— nosy4yarb MH(GOPMAIIMIO, Kacarollytocsi 00pabOTKU ero nmepcoHalbHBIX JAaHHBIX, 32
UCKITIOYeHUEM CJyuaeB, NpPeIyCMOTPEHHBIX ¢enepalbHbIMU 3akoHaMu. CBeneHus
MPEeIOCTABIAIOTCS CyOBEKTY MEepCOHANbHBIX NaHHBIX OnepatopoM B JOCTYyIHOU
¢dbopmMe, U B HUX HE JOJDKHBI COJEP)KAThCs MEPCOHANbHbIE JaHHbIE, OTHOCSIIMECS K
IpYyrUM CcyObeKTaM TMepCOHAJbHBIX JaHHBIX, 32 HCKJIIOYEHHEeM CcJydaeB, KOorjaa
MMEIOTCS. 3aKOHHbIE OCHOBAHMS [UIsl PACKPBITUS TaKUX MEPCOHANbHBIX JaHHBIX.
[Tepeuenr wWHpOpMAMM W TOPSOOK €€ IMOJyYeHUs YCTAHOBIEH 3aKOHOM O
MEPCOHANBHBIX TAHHBIX;

— TpeboBaTh OT orepaTopa yTOUYHEHUS ero NMepCcoHaIbHBIX TaHHBIX, UX OJOKHPOBAHUS
WIN YHAYTO)KGHUS B CiIydae, eClid IepCOHAbHbIE JaHHbIE SIBJSIOTCS HEIMONHBIMH,
yCTapeBUIUMM, HETOYHBIMHU, HE3aKOHHO TMOJYyYEHHBIMHU HWIJIM HE SBISIOTCS
HEOOXOAMMBIMM [JIsl 3asiBIEHHOM 1enu oO0paboTkKM, a TakXe NpPUHUMATH
MpeayCMOTPEHHbIE 3aKOHOM Mephl 0 3alllUTe CBOUX IMPaB;

— BBIIBUTaTh YCJIOBHE MPEABAPUTENHHOTO COTMACHs MpHU 00paboTKe MepcoHaIbHBIX
JAHHBIX B LEJISX MPOJBUKEHUS Ha PhIHKE TOBAPOB, paboOT U YCIIyT;

— Ha OT3BIB coIvIacusl Ha 00pabOTKY MEPCOHANBHBIX TAHHBIX;

— o0’kaoBaTh B yIOJHOMOYEHHBIH OpraH 1o 3alluTe MpaB CyObeKTOB MePCOHATBHBIX
JAaHHBIX WM B CyIeOHOM TMOpsiike HemlpaBOMEpHble NeWCTBUS WM Oe3lelicTBHe
Omneparopa npu 00paboTKe ero NepcoHaNbHbIX JaHHBIX;

— Ha OCYIIECTBJICHHE UHBIX MPaB, IPeTyCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.

4.2. CyOBeKThI MepCOHATBHBIX JAaHHBIX O0S3aHbI:

— npenocTasisTh OnepaTopy JOCTOBEpHbIE TaHHbIE O cede;

— coobmatbe Omnepatopy 00 yTouHeHHH (OOHOBIEHUM, M3MEHEHHUH) CBOUX
MEePCOHANBHBIX JTaHHBIX.

4.3. Jluua, nepenasiive Onepatopy HeIOCTOBEpHbIE cBeleHUs o cebe, Tubo cBeIeHUs
0 JpyroM cyObekTe TepCOHaNbHBIX JaHHBIX 0e3 coIvacusi MOCIeAHero, HecyT
OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM PD.



5. OIIEPATOP MOXET OBPABATBIBATDH CIEAYIOIIIUE
HEPCOHAJIBHBIE TAHHBIE ITOJIb30BATEJIA

5.1. Nms, bamunus.

5.2. Jlata poxaeHus.

5.3. Homep Tenedona.

5.4. Aapec 31eKTpOHHOM MOYTHI.

5.5. Takxe Ha caifTe npoucxoguT cOop M 0O0paboTka 00e3NUYEeHHBIX AaHHBIX O
noceTuTensax (B T.4. (pailioB «cookie») ¢ IOMOIIBIO CEPBUCOB WHTEPHET-CTAaTUCTUKU
(Annexc.Metpuka, ['yri. AHanuTuka U ApyTrux).

5.6. BrienepeuniciieHHble 1aHHble aanee mo Tekcty [lomuTuku oObeauHeHbl 00IUM
nousiTueM [ lepcoHanbHble TaHHbBIE.

5.7. OOpaboTka cHeNWaIbHBIX KATerOpuid TEPCOHATBHBIX NIaHHBIX, KaCaroIUXCs
PacoBoii, HAlLIMOHAJILHON MPUHAAJIEKHOCTH, MOJUTUUECKUX B3IVISIAOB, PEIUTHO3HBIX
i uiiocodekux yoexieHui, THTUMHOM ku3HHU, OnepaTopoM He OCyIIeCTBISIeTCS.
5.8. O6paboTka mepcoHANbHBIX JaHHBIX, Pa3pelIeHHBIX ISl pacHpOCTpPaHEeHUs, U3
YHUClla CleUUaIbHBIX KaTeropuil MepcOHaNTbHBIX AAHHBIX, YKa3aHHbIX B 4. 1 cT. 10
3aKkoHa O MepCOHAJBHBIX IaHHBIX, AOIYCKaeTCs, ecily CcOOJIOAaloTCsl 3alpeThl U
ycnoBus, npegycMmoTrperHsbie cT. 10.1 3akoHa 0 mepcoHaNbHbBIX TaHHBIX.

5.9. Cornacue [lonb3oBatens Ha oOpabOTKy MEpCOHANBHBIX JAHHBIX, pa3pelIeHHBIX
JUIsl pacrpoCTpaHeHus, ohopmiIIeTcsl OTACNBbHO OT OPYrMX corlacuii Ha oO0paldoTKy
€ro MepcoHaNbHBIX AaHHBIX. [Ipy 3TOM cOOMIOAAIOTCS YCIOBUS, MPeyCMOTPEHHbBIE, B
yacTHOCTH, cT. 10.1 3akoHa O TepCOHANBHBIX MaHHBIX. TpeOOBaHMS K COICPKAHUIO
TAKOTO COIVIacHsl yCTAHABIMBAIOTCS YIIOIHOMOYEHHBIM OpPraHOM II0 3allluTe IMpaB
CyObEKTOB MEePCOHATBHBIX JaHHBIX.

5.9.1. Cornacue Ha 00paboOTKy NEpPCOHANBHBIX MAHHBIX, pa3pelIeHHBIX s
pacnpoctpanenus, [lonp3zoBarens npegocrasnsier OnepaTopy HEMOCPEACTBEHHO.
5.9.2. Oneparop 00s13aH B CPOK He MO3/1HEE TpeX paboyuX JHEeH ¢ MOMEHTA MOTyUYeHUs
ykazaHHoro cornacusi [lonp3oBatens omyonukoBarh MHGOpMALUIO 00 YCIOBUSX
00paboTKH, 0O HATMYUU 3aIPETOB U YCIOBUH Ha 00pabOTKY HEOrpaHUYEHHBIM KPyTroM
JIUII IEPCOHATBHBIX TaHHBIX, Pa3peIeHHBIX IS PACTIPOCTPAHEHHUS.

5.9.3. Ilepenaua (pacrnpocTpaHeHue, MpeNOCTaBIeHUE, IOCTYI) MEePCOHATbHBIX
JAHHBIX, pa3pelIeHHBIX CYObEKTOM TMepPCOHATBHBIX MAHHBIX IS paclpOCTpaHEeHHUs,
J0JKHA OBITH MpeKpalleHa B J10boe BpeMs Mo TpeOOBaHMIO CyObeKTa MepCcOHANbHbBIX
naHHbiX. JlaHHoe TpeOoBaHME AOKHO BKIIOUaTh B celsi (haMUIUIO, UMsI, OTYECTBO
(mpu HaMWMYWM), KOHTAKTHYIO HHpopMaIruio (HoMep TeledoHa, aapec AIeKTPOHHOM
MOYTHl WJIM TIOYTOBBIM ajpec) cyObeKTa MepCOHANbHBIX JaHHBIX, a TAaKKe MepedyeHb
MePCOHANBHBIX JAHHBIX, 00pa0d0TKa KOTOPBIX MOUICKHUT MPEeKpalleHII0. YKa3aHHbIe B



JaHHOM TpeOOBaHUW IepCOHANbHBIE JaHHBbIe MOTYT 0O0padaThIBATHCS TOJBKO
OnepaTopoM, KOTOPOMY OHO HaIlpaBIIEHO.

5.9.4. Cornacue Ha 00pabOTKy NEpPCOHANBHBIX MAHHBIX, pa3peMICHHBIX s
pacmpocTpaHeHus, MpeKpallaeT cBoe AeHCTBUe ¢ MOMEHTa noctyruienus Oneparopy
TpeOoBaHMs, yKa3aHHOTO B I. 5.9.3 Hacrosieil [TIonuTHKN B OTHOIIEHUH 00pabOTKU
MIEPCOHANIBHBIX TAHHBIX.

6. IPUHIUIIBI OBPABOTKHU IIEPCOHAJIBHBIX TIAHHBIX

6.1. OOpaboTka TepCOHANBHBIX aHHBIX OCYIIECTBISIETCS Ha 3aKOHHOW U
CIIpaBeINBON OCHOBE.

6.2. O0paboTKa MepCOHATBHBIX JaHHBIX OTPAaHUYMBACTCS TOCTHKEHHUEM KOHKPETHBIX,
3apaHee OIpeJleleHHBIX W 3aKOHHBIX meneli. He momyckaercs oOpaboTka
NepCOHAIBHBIX JaHHBIX, HECOBMECTUMAS C LIeIsIMU cO0opa MepCOHANBHBIX JaHHBIX.
6.3. He nomyckaercs oObenuHeHWe 0a3 IaHHBIX, COACpPXKAIIMX IEePCOHATbHBIC
JaHHBIe, 00pabOTKa KOTOPBIX OCYIIECTBISETCS B IIENISIX, HECOBMECTUMBIX MEXKIY
co0oii.

6.4. O6paboTKe ToIeKAT TOIBKO TIEpCOHANbHBIE JaHHBIE, KOTOPhIE OTBEUAIOT IIeJISIM
X 00paboTKH.

6.5. Conep:xanne u o0beM o0pabaThiBaeMbIX NEPCOHAIBHBIX JAHHBIX COOTBETCTBYIOT
3asBJICHHBIM LieJisAM o0paboTku. He momyckaercss m30bITOYHOCTH 00pabaTbiBaeMbIX
NIepCOHAIBHBIX JAaHHBIX 110 OTHOIIEHUIO K 3asBICHHBIM LIEISIM UX 00pabOTKH.

6.6. IIpu oO6paboTke mnepcoHalbHBIX JaHHBIX oOecneyuBaeTCs TOYHOCTh
MepCOHANBHBIX JaHHBIX, HX JOCTATOYHOCTh, a B HEOOXONWMBIX CIIydasx W
aKTyaJbHOCTb 10 OTHOIIICHHUIO K IIeTIsiM 00pabOTKH NepCOHANBHBIX JaHHBIX. Oneparop
IPUHAMAET HEOOXOAMMBIE MEPHI W/WIIH 00ecTiedBaeT UX MPUHATHE 0 YIAJCHHUIO WIN
YTOYHEHUIO HETIOJIHBIX WJIM HETOYHBIX JaHHBIX.

6.7. XpaHeHue NepCOHANBHBIX NAaHHBIX OCYHIECTBISETCS B (OpMe, IMO3BOJISIOIICH
OTpe/IeNTuTh CyObheKTa MePCOHATBHBIX NaHHBIX, HE JOJbIIE, YeM 3TOTO TPeOyIoT IeNn
00paboOTKH MepCOHATBHBIX JAaHHBIX, €CIIM CPOK XpaHEHUS NEPCOHAIBHBIX JTAHHBIX HE
yCTaHOBJEeH QenepalbHBIM 3aKOHOM, JOTOBOPOM, CTOPOHOH KOTOPOTO,
BBITOJIONIpHOOpETaTelleM WM TMOpy4YUTeleM I10 KOTOPOMY SIBISIETCS CyOBEKT
NIepCOHANBHBIX TaHHBIX. OOpabaThiBaeMble TMEPCOHATBHBIC JaHHBIE YHUYTOXKAIOTCS
Tu60 00e3MUYMBAIOTCS TIO0 JOCTHMXKEHWHU Iiejieil o0paOboTKM WM B clydae yTparhbl
HEOOXOMMOCTH B JOCTW)KEHHM JTHX IIeJIei, eClIM HWHOe He IIPearyCMOTPEeHO
(benepanbHBIM 3aKOHOM.

7. HEJIM OBPABOTKU ITEPCOHAJIBHBIX TAHHBIX



7.1. llenb 06paboTKK nepcoHallbHbIX JaHHbIX [lonb3oBatens:

— nHpopmuposanue [lonbp3oBarens mocpeIcTBOM OTIPABKH NEKTPOHHBIX MMHCEM;

— mnpenocrtaBienue noctyna Ilomb3oBarento k cepBucaMm, HHGOpPMAUUU W/WIU
MarepuajaM, coueprkammmes Ha BeO-caiite https://www.ihearyou.ru/.

7.2. Taxxke Omneparop uMeeT MpPaBO HaMpaBiATh lloib3oBaTento yBeIOMIIEHUS O
HOBBIX MPOAYKTaX U yCiIyrax, CreluaibHbIX MPeIOKEeHUSIX U Pa3IMYHbIX COOBITUSIX.
[Tons3oBarenp Bcerga MOXKET OTKa3aTbCs OT IMOJy4deHUS HHPOPMAIMOHHBIX
cooOmennii, usmeHuB TtymbOnep “Ilomyuars pacchuiKy” B JMYHOM KaOuHeTe
MOJIb30BaTesl, a Takke HaxaB “OTnucaTrhcsl OT pacChUIKK B IUchMe oT OnepaTtopa B
AIIEKTPOHHOM TOYTE.

7.3. OGeznuuenHsle nanHbie [lonb3oBareneif, coOupaeMble ¢ TOMOIIBIO CEPBHUCOB
WHTEPHEeT-CTaTUCTUKH, CIy>KaT i coopa nHpopmanuu o aerictBusax [lonb3oBareneii
Ha caliTe, yly4llleHHUs KauecTBa caiiTa U ero Colep KaHusl.

8. MIPABOBBIE OCHOBAHUA OBPABOTKHU HEPCOHAJIBHBIX IAHHBIX

8.1. IIpaBoBbIMH OCHOBaHUSIMU OOPaOOTKM MEPCOHANBHBIX AaHHBIX Oneparopom
SIBJISIFOTCSL:

— HOPMaTHUBHO-TIPABOBBIE aKThI, PETYJIUPYIOUIME OTHOIICHHUS, CBA3aHHBIE C
nesitebHOCThEO Onepatopa;

— ycTaBHbIe TOKyMeHThl Oneparopa;

— JIOTOBOpPHBI, 3akirouaeMble Mexay OmepaTopoM M CyOBEKTOM MepCOHATbHBIX
TaHHBIX;

— QenepanbHble 3aKOHBI, HWHBIE HOPMATHBHO-TIPABOBBIE aKTbl B c(epe 3alluThl
MIepCOHABHBIX JaHHBIX;

— cornacus [lonb3oBareneii Ha 00pabOTKy MX MEPCOHATIBHBIX JAaHHBIX, HA 00PabOTKY
MepCOHABHBIX JaHHBIX, pa3pelIeHHbIX AJIsl paCIPOCTPAHEHHUS.

8.2. Omneparop obOpabarbiBaeT nepcoHanbHble gaHHble [lonb30Barens TONbKO B ciydae
UX 3anojiHeHus u/unu otnpaBku [lonxp3oBaTeneM caMOCTOSTEIbHO Yepes
cnenianbHble  (OpPMBI, pacroioXeHHble Ha caifte https://www.ihearyou.ru/ wnn
HanpaBlieHHble OnepaTopy NOCPEeACTBOM 3JIEKTPOHHOM MOUTHI. 3amoJiHss
COOTBETCTBYIOIIHE (hOPMBI U/WIIH OTIIPABIISSl CBOM NepcOHalbHbBIe naHHble Oneparopy,
[Tonp3oBarens BeipaxkaeT cBoe comiacue ¢ AaHHou [lomutukoi.

8.3. Oneparop obpabarsiBaeT o0e3MueHHbIe JaHHble 0 [lonb3oBaTene B ciyuae, eciu
3TO pa3pelleHo B HacTpoiikax Opaysepa Ilombp3oBarens (BKJIIOYEHO COXpaHEHHE
¢aiinos «cookie» u ncnonp3oBaHue TexHoiIoruu JavaScript).



8.4. CyObekT mNepCOHANBHBIX JAaHHBIX CAMOCTOSITENIBHO MPUHUMAET pelIeHHEe O
MIPEeIOCTaBICHUN €r0 MEPCOHANBHBIX TAHHBIX U JIAeT COrliacue CBOOOHO, CBOCH BOJIEH
1 B CBOEM MHTEpece.

9. YCJIOBUA OBPABOTKH IEPCOHAJIBHBIX IAHHBIX

9.1. OGpaboTka NepCOHANTBHBIX NAHHBIX OCYIIECTBISCTCS C comiacusi cyObekTa
IIEPCOHANIBHBIX JJAHHBIX Ha 00pa0bOTKy ero NepCOHaIbHBIX JJaHHBIX.

9.2. OGpaboTka TepcoHAJIbHBIX aHHBIX HEOoOXomWMa MJis JOCTHKEHUS IIeJeH,
MPEYCMOTPEHHBIX MEXIyHAapOIHBIM JOroBopoM Poccuiickoit dDepeparuv wim
3aKOHOM, JUISI OCYIIECTBJICHUS BO3JIOKEHHBIX 3aKOHOAATEbCTBOM Poccuiickoit
®denepanuy Ha onepatopa GYHKIINM, TTOTHOMOYHI ¥ 00SI3aHHOCTEH.

9.3. OOpaboTka TepCOHANbHBIX JAHHBIX HEOOXOoAWMa IS OCYIINEeCTBICHUS
PaBOCYAUS, UCIIOHEHUS CylIeOHOIo akTa, akTa JPYroro opraHa Wid JOKHOCTHOTO
JIWILA, TTOIIEKAIIUX UCIHOIHEHUIO B COOTBETCTBUH € 3aKOHOIATEILCTBOM Poccuiickoi
Oepnepanuy 00 UCTIOTHUTEIBHOM MMPOU3BOJICTBE.

9.4. OOpaboTka TepCcOHATBHBIX MAaHHBIX HEOOXOIMMMa IS WCIOMHEHHUs JI0TOBOpa,
CTOPOHOW KOTOPOTro JINOO BBIFOJONPUOOpETaTeIeM WM MOPYYUTEIEM II0 KOTOPOMY
SIBIISIETCSI CYOBEKT TNEPCOHANIBHBIX JAHHBIX, a TaKXe IS 3aKIIOYeHUs JOroBOpa I
WHUIIAATUBE CyOBeKTa MepCOHATBHBIX JAHHBIX WX JIOTOBOPA, MO KOTOPOMY CYOBEKT
NIEPCOHAIILHBIX TAHHBIX OYZIET SBJSATHCS BBHITOAOIIPHOOpETATENIEM WU TIOPYYHUTETIEM.
9.5. O6paboTka MEpPCOHAIBHBIX TAaHHBIX HEOOXOAWMa JJis OCYIISCTBICHHS TpaB MU
3aKOHHBIX HMHTEPECOB oOlleparopa WIW TPEThUX JHUIl JUOO [Js JOCTHXKECHUS
00IIIeCTBEHHO 3HAYMMBIX TIeJIeld TIPU YCIOBUH, UTO MIPU ATOM HE HapyIIaloTCs MpaBa u
cBO0OIBI CyObhEKTa MEPCOHANIBHBIX JIAHHBIX.

9.6. OcymecTBisieTcss 00paboTKa MePCOHANBHBIX JTAHHBIX, JOCTYI HEOTPAaHUYEHHOTO
KpyTa JIUIl K KOTOPBIM MPeIOCTaBlieH CyOheKTOM MEePCOHABHBIX JaHHBIX JTUOO 10 eTo
npock0e (asiee — 001IeI0CTyTHbIE TIEPCOHATbHBIE JaHHBIC).

9.7. OcymecTBiaseTcss o0paboTKka NepCOHAJbHBIX JaHHBIX, MMOJJIEKAIMIUX
OMyOJIMKOBAHUIO WA 00S3aTEIbBHOMY DPACKPBITHIO B COOTBETCTBUU C (elepaibHbIM
3aKOHOM.

10. MOPAAOK CBOPA, XPAHEHUS, IIEPEJAYN U APYTI'UX BUOB
OBPABOTKH NEPCOHAJIBHBIX TIAHHBIX

bezomacHocTh MEPCOHAJIBHBIX JTaHHBIX, KOTOPLIC 06pa6aTBIBaIOTC5[ OnepaTopOM,
obecrieunBaeTCs MyTEM pcajin3allii IPaBOBLIX, OpPraHHU3allMOHHBIX W TEXHHUYCCKHUX



Mep, HeOOXOMUMBIX JJIsi BBITIOJTHEHHs B TIOJTHOM 00beMe TpeOOBaHWH AEMCTBYIOIIETO
3aKOHOZATEeIbCTBA B 00JaCTH 3alUThI IEPCOHATBHBIX JTAHHBIX.

10.1. Omneparop oOecrnieurBaeT COXPAHHOCTh NMEPCOHANBHBIX JAHHBIX W MPUHUMAET
BCE BO3MOXXHBIE MeEpbl, HMCKIIOYAIAe IJOCTYI K IEepPCOHATbHBIM JaHHBIM
HEYTOTHOMOYEHHBIX JIUII.

10.2. IlepconanbHble nanHble [lonb3oBarenss HUKOrJA, HU MPU KAKUX YCIOBUSAX He
OyIyT TmepeJaHbl TPEThbUM JWIaM, 3a HCKIIOUCHHEM CcllydaeB, CBSA3aHHBIX C
UCTIOJTHEHHEM JISHCTBYIOIETO 3aKOHOJATeNIbcTBa MO0 B Cilydae, €Cld CyOBeKTOM
MEePCOHANBHBIX JaHHBIX JaHO comtacue Omeparopy Ha mepefady JaHHBIX TPEThbeMy
Iy AJIS UCTIOJTHEHHSI 00513aTeIbCTB 10 TPakIaHCKO-TIPABOBOMY JIOTOBODY.

10.3. B cnyuae BBISBICHHS HETOYHOCTEW B TNEPCOHAIBHBIX NaHHBIX, |lomb3oBarens
MOXET aKTyallu3upoBaTh HMX CaMOCTOSITeNIbHO, MyTeM HampaBieHus Omnepartopy
yBelloMJIeHHe Ha ajapec »dJeKTpoHHOW mouthl Omepatopa info@ihearyou.ru c
MIOMETKOM «AKTya u3alus epCOHAIbHBIX JaHHBIX).

10.4. Cpox 006paboTKH MEPCOHANBHBIX JAaHHBIX OMpeAeNseTcs] TOCTUXKEHUEM Lelei,
ISl KOTOPBIX OBLIM cOOpaHbl TepCOHAJbHbIE NaHHBIe, €CIW HWHOM CPOK He
MPeyCMOTPEH JOTOBOPOM HIIM AEHCTBYIOIIMM 3aKOHOAATEIHCTBOM.

[Tonp30BaTesib MOXKET B JIOOOW MOMEHT OTO3BaTh CBOE corllacue Ha 00paboTKy
NepCcOHaNIbHBIX JaHHBIX, HampaBuB Oneparopy YyBeJIOMIIEeHHE TOCPEICTBOM
AIIEKTPOHHOM MOYTHI Ha 3JIEeKTPOHHBIA anpec Omeparopa https://www.ithearyou.ru/ ¢
nomeTkoi «OT3bIB corliacus Ha 00pabOTKy MepPCOHABHBIX TaHHBIX).

10.5. Bes nHOpManus, KoTopas cOOMpaeTcss CTOPOHHUMH CEpBHCAMH, B TOM YHCIIE
IUIaTeKHBIMUA CHUCTEMaMH, CpPeACTBAMM CBSI3M M JPYTMMH IOCTABIIMKAMH YCIYT,
XpaHUTCS U oOpabarbiBaeTcs yKka3aHHbIMU JuaMu (OneparopamMu) B COOTBETCTBUU C
ux [lonp3oBarensckum comamenuemM U [lonutukol koHduneHunansHocTu. CyObeKT
TIepCOHAIBHBIX TaHHBIX W/win [loiap30oBarens 00s3aH CaMOCTOSITEIIFHO CBOEBPEMEHHO
O3HAaKOMUTHCS C yKa3aHHBIMH JOKyMeHTaMu. Orneparop He HeCeT OTBETCTBEHHOCTD 3a
JIEUCTBYSI TPETHUX JIUII, B TOM YHCIIe YKa3aHHBIX B HACTOSIIEM ITyHKTE IMOCTABIIMKOB
YCIYT.

10.6. YcraHOBIeHHBIE CyOBEKTOM I€PCOHANBHBIX MNAHHBIX 3alpeTbl Ha Iepeaady
(kpoMe TIpeToCTaBIeHUs TOCTyTa), a Takke Ha 00pabOTKy WM YCIIOBUS 00paboTKH
(kpoMe TONydYeHHs MAOCTyla) MEepCOHANbHBIX IaHHBIX, pa3pelleHHBIX s
pacTpoCTpaHeHHUs, He NEHCTBYIOT B CiIydasX OOpaOOTKHM TepCOHAIBHBIX NaHHBIX B
rOCYAapCTBEHHBIX, OOIIECTBEHHBIX M HHBIX IMYOJWYHBIX HMHTEpPECcax, OINpeleeHHbIX
3aKoHOaTeIbcTBOM PD.

10.7. Omnepatop npu o06paboTke MNepCOHANbHBIX AaHHBIX obOecrneyuBaeT
KOH(HUIEHIIUATHHOCTh IEPCOHANBHBIX JaHHBIX.



10.8. Omepatop ocymecTBIsSET XpaHEHHWE MEpPCOHAIBHBIX ITaHHBIX B (Qopme,
MO3BOJISAIONIEH OINpeNeIuTh CyObeKTa MePCOHANBHBIX JaHHBIX, HE JOJbIIE, YeM 3TOTO
TpeOyIT T1eJu o0paboTKM TepCOHANbHBIX JaHHBIX, €CIIM CPOK XpaHEHUS
NEPCOHANBHBIX JaHHBIX HE YCTaHOBJEeH (eaepalbHbIM 3aKOHOM, JIOTOBOPOM,
CTOPOHOM KOTOPOTO, BBITOMONpPUOOpETaTEIeM WM IOPYYUTETEM TI0 KOTOPOMY
SIBJIIETCS CYOBEKT MEPCOHANBHBIX TAaHHBIX.

10.9. YcnoBueM mpekpalilieHus 00padOTKH MEPCOHATBHBIX NAaHHBIX MOXET SIBIISITHCS
JIOCTHKEHHUE 1iesiell 00pabOTKKM MePCOHAIbHBIX JaHHBIX, UCTEYEHUE CPOKa JeHCTBHS
comracusi CcyObeKTa IepCOHAJIbHBIX JaHHBIX HJIW OT3BIB COINTACUS CYOBEKTOM
MepCOHANbHBIX JaHHBIX, a TaK)Xe BBIsSIBJICHUE HeIpaBOMEpPHON o00paboOTKH
NepCOHAJIbHBIX JaHHBIX.

11. IEPEYEHD JEHCTBHI, TIPOU3BOANMBIX OITEPATOPOM C
IHOJIYYEHHBIMMU INEPCOHAJIBHBIMUA TAHHBIMUA

11.1. Omepatop ocyuiecTBiIsieT cOOp, 3amuch, CHUCTEMATU3alUI0, HaKOIUICHUE,
XpaHeHHe, yTouHeHue (OOHOBIeHHWe, HW3MEHEHHWe), W3BIEUYEeHHe, WCIOIb30BaHUeE,
nepenady (pacmpocTpaHeHUe, MNpedocCTaBiIeHUe, AOCTyM), obOe3IuunBaHHUeE,
OJ0KMpOBaHUe, yiajeHne U YHUUTOKEeHHe TIePCOHAIBHBIX JaHHBIX.

11.2. Omnepatop oOcCyIIeCTBIsSET aBTOMATU3UPOBAHHYIO 00pabOTKy MepCcOHaIbHBIX
JAHHBIX C TOJy4YeHHWEeM W/UIU T[epenadyeidl MOJyUeHHOW HMHPOpPMaUHUU IO
MH(QOPMAILIMOHHO-TEIEKOMMYHHUKAITMOHHBIM CETSIM MU 0e3 TaKOBOH.

12. TPAHCT PAHUYHAS HEPEJAYA TEPCOHAJIBHBIX JAHHBIX

12.1. Omnepatop [0 Hadajga OCYWIECTBIEHHUS TpPaHCTPAaHWUYHOW Mepenadyu
MePCOHANBHBIX JaHHBIX 00s3aH yOeIUThCS B TOM, YTO MHOCTPAHHBIM TOCYIapCTBOM,
Ha TEPPUTOPHUIO KOTOPOTro MpeArosaraercs OCylecTBIsATh Nepenadyy MepCcoHaTbHbIX
JAHHBIX, O0ecIeYBaeTCs HaJIeKHAas 3alUTa IPaB CyObeKTOB MePCOHANIbHBIX TaHHbIX.
12.2. TpancrpaHuuyHas Inepenada NEePCOHAJbHBIX JAaHHBIX Ha TEPPUTOPUU
WHOCTPAHHBIX TOCYAapCTB, HE OTBEYAIOLINX BHIIIEyKa3aHHBIM TPEOOBAaHUSAM, MOXKET
OCYILECTBISATHCS TOJIBKO B ClIydyae HaJIMYMs COIVIacus B MMCbMEHHOW opMe cyObeKTa
MIEPCOHANBHBIX TAHHBIX Ha TPaHCTPAHUYHYIO Tiepe/iady ero MepcoHaNbHBIX JaHHBIX W/
WIM UCTIOJHEHHsI JIOTOBOPA, CTOPOHOW KOTOPOTO SIBISIETCS] CyOBEKT MepCOHANbHBIX
JAHHBIX.

13. KOHOUAEHIUAJIBHOCTD ITEPCOHAJIBHBIX TAHHbIX



13.1. Oneparop ¥ WHbIE NULQA, MOJYYMBIUKE JOCTYM K MEPCOHANIBHLIM IaHHBIM,
00s3aHBl He pACKphIBaTh TPETBUM JIMLAM W HEe pacrpocTpaHATh [MepCOHATbHBIE
nauusie 0Oe3 cornacus cyObeKTa MepcoHalbHBLIX JaHHBIX, €CIH HHOE He
NPeIyCMOTPEHO (eaepaibHbIM 3aKOHOM.

14. SAKJTIOYUTEJIBHBIE IMTOJTOKEHUS

14.1. Tlonb3oBaTenb MOXKET TMONYUYHUTh J0ObIe pa3bACHEHUSA MO HMHTEPECYIOUIAM
BOMpOcaM, KacawommMmcs obpaboTku ero nepcoHanbHBIX NaHHBIX, OOpaTUBIINCE K
OmepaTopy ¢ MOMOLIBIO AEKTPOHHOM noutkl info@ihearyou.ru.

14.2. B 1aHHOM JOKyMeHTe OYyAyT OTpaXKe€Hbl JOOble HU3MEHEHHA MOIUTHKH
00paboTKH MepcoHaNbHBIX JaHHbIX OneparopoM. [TonuTHka neiicTByeT 6eccpodHo 10
3aMEHbI €€ HOBOW BepCHeil.

14.3. AxrtyansHas Bepcus I[Tonutuku B CBOOOOHOM [OOCTYIE pacmlojiokKeHa B CETH
HuTepHet no aapecy https://www.ihearyou.ru/ .

I'enepansHEIl AMpeKTOP
Mannabuy A. A.




